
Southwest Service Administrators, Inc.
MemberWeb Portal

We are pleased to provide our Member Portal offering  
on-line access 24/7 for Members

User Friendly • Easy to Register & Navigate
Visit our secure Portal Website: www.ssatpa.com

Click Login/Register on the top right corner of the screen  
(Members must have a valid email address to register)

Once you click on Login/Register, use one of the options below the login box 
to activate your account

Once signed up, Members have access to:
• Eligibility History, Claims History, Accumulators, Benefit

Information & Plan Documents
• Request ID Cards, View Mailings, Download & Print Forms

• Messaging Option to Submit Questions to Customer Service  &
Update Contact Information

• View or Reprint Explanations of Benefits (EOB’s)
• View Pension Benefits, Credits, Hours & Plan Documents

• Links to Affiliated Vendors & Resources • Mobile & Tablet Friendly!

2550 West Union Hills Dr, Suite 250 • Phoenix, Arizona  85027 
602.249.3582 • Toll Free: 800.474.3485

http://www.ssatpa.com/


SSA Portal Mobile App 
is now available

Download today at ssatpa.com or search “Southwest Services Administrators” in the
Google Play or Apple Stores
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